Complaint direct .
Complaint Made

Professional Standards
Department (PSD)

Complaint registered on
PSD database

Assessment complainant
(4)
PSD: Complaint recorded :
PSD: Complaint Complaint

o disapplied or not
investigation / Local PP

recorded (6)

IPCC (8) Resolution

Appeal lodged
(7)

Independent

Complainant informed
of outcome 5
| v

investigation by Appeal upheld/not
PCC Appeal Process L upheld
IPCC/PCC |

Not Upheld Upheld
(29%)

_____




